\E 1. #X #8135 (Community Engagement Manual)
S . I ENEF (Design Principle Card)
,E . = ERS/AF (3-Step Service Plan Booklet)

- : . tHEEF (Scenario Card)
Toolkit Checklist

. BRSO (Needs Analysis Maps)
. TE&558 (Toolkit Checklist)
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Scenario Card

2. EHWE (Set Topic)

3. AMIEERE (Create Role)

4. R HE (Describe Scene)
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BIRHE

Familiar Context

WHY

EREFE (NIREEFA?")
R VREI R R 2 H [EER
Xo

Direct questions (e.g., "What
do you want?") make them
feel insecure and avoid
expression.

HOW

EIRENT 2T (WRE) 7
BiEDh, ERETHRENRET.
Use story-based prompts in their
familiar, safe places (like parks).
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Keep It Simple

WHY

REFEEMCNBIERTS
i, ERREEEREE,
We (Backstage) need

structured data for analysis,

but residents (Front-stage)
need extreme simplicity.

HOW

"R E RN, ERREAZATIEAR
(nZEBTEm) . EmgE, TEA
RBER" DT TR #1793,
Hide the complexity. Residents use
simple, blank tools (like blank
petals). After the activity, staff use
the Analysis Tool to categorise the
data.
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WEFR

Scenario Card

4. 17248 (Describe Scene)

1. [a)& (Problems)

2. FEMHE (Set Topic)
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Scenario Card

4. 1724t (Describe Scene)

1. [a)& (Problems)

2. XA (Set Topic)

WEFR

Scenario Card

4. 1724 (Describe Scene)

1. [A]& (Problems)

2. EHHE (Set Topic)

3. A¥IER (Create Role) 3. A¥IERK (Create Role)

/ - . J

3. A¥I4EPk (Create Role)
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Support Petal Analysis Map - Overview
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TEARSRE

Tangible Support

PISE/PE 245

Social Network Support

(ER%H

Informational Support

IR

Emotional Support

INCEZE

Esteem Support

PHTIESR

Analysis Framework

IFeinRenH

Support Petals

BEEE

Explanation

R EEG

Example: Needs

POIVEZ S22t

Example: Our Support

RV ERRS .
Provide material help or
practical services.
TEAEZE

Tangible Support

RIESENTEETE,
Providing a full set of
gardening tools.

=
Tools and materials.
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ERMELRE

Resident’s Initial Feedback
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REERBMBEDNRR, EHARBERRENRY
yanl, EREEENENAR.
I need a clear calendar of garden activities so I
can choose the ones I like and meet friends
who share my interests.

e IBRE, fRHH=EEH
HITRMERNN S,
Build a sense of belonging
through shared activities
and companionship.

P4s/PE 1 32 5

Social Network Support

MES A —EEtE 2.
Meeting more people in the
garden.

HEERRIZEE. AR,
Shared space and gathering
spots

RN, ESNELER.
Offer advice, guidance, and
useful information.

ERSZH

Informational Support

BI LGN TEE E RN
£,
Information on which
plants can be added to the
garden.

ARENER (LLET, EE
&, IETIRA) .
Accessible information
(online/offline, easy to

understand).

KEEE. XE. SEMER
FIREHIG,
Show empathy, care, trust,
and understanding.

BT

Emotional Support

SENEERREAUENESR
11\,
Receiving a small, lovely gift
after joining garden
building.

RERS I B4R KA IT.
Designs that respond to
emotional needs.

BEMARIEREE. BEAIFIATE
MME.
Recognise personal skills,
abilities, and inner value.

INCEZE

Esteem Support

IR G MABIE T 7
£,
Receiving a “Community
Gardener” badge from the
neighbourhood.

REBEHXRNRFINENEZED
ATTEREYARIR,
Visible recognition for
personal contributions in the
community.
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What They Actually Need

1. 78RHEERER
Clear and simple information about the garden.
2. A AE TR AYIE ]
Activities that help her connect with others.

PAIVA: R b

Corresponding Support Types

AR ERR...

What Service We Should Provide

1. BEEMTEEER
Easy-to-understand garden information.
2. BH3ERAYETD / ZEiE)

Social activities and shared spaces.
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What Tangible We Can Create
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TEEBRB. #oKEE CKRXEBEMAD ideas)
Garden calendar, chat bench, and other
brainstormed ideas.
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